STATE OF INDIANA

Department of Administration
State Information Center

402 West Washington Street, Room W160A

FRANK O'BANNON, Governor

Thank you for contacting the State information Center (SIC).

Indianapolis, IN 46204

In order to better serve our customers, we

need to know what you thought of us. Please take a moment to fill out this form and return it to our
quality assurance staff. If you would like to be contacted, write your name and phone number below.

How were you directed to the State Information Center? (Did you think you were calling somewhere

else? Was your call transferred to us? Did someone refer you?)

Was the counselor courteous and professional?

Was the information you received helpful?

Was the information correct (as far as you know)?
Would you recommend our service to someone else?
Overall, were you satisfied with the service?

Comments and/or suggestions:

[ ] Yes
[ ] Yes
[ ] Yes
[ ] Yes
[ ] Yes

] No
] No
] No
] No
] No

Please return this completed form via fax to: (317) 233-5740, or mail it to the address on the letterhead.

Email address: stinfo@state.in.us
Web site: www.state.in.us/sic




